MOBILE NETWORK PROVIDERS -

GERMANY - 2020

While Germans will use less mobile internet during the lock-down and
COVID-19 is slowing down the roll out of 5G, MNPs can benefit from the
increased usage of online communication and media, as even older

demographics are expected to keep up their usage in the long run.
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Report Content

EXECUTIVE SUMMARY

Note on COVID-19
«  COVID-19's impact on technology and German consumer behaviour

« Mintel's perspective

Market context

« COVID-19 impacting on German consumers
- Graph 1: mobile and landline phoning time (in min), 2015-18
- Graph 2: smartphone ownership, by age, 2015-2019

« Still early days for 5G in Germany

Mintel predicts

+ Shifting consumer habits, 5G and innovations in smartphone design will provide a slight boost for the stagnant market

through to 2024
«  COVID-19 will hit the market through delayed smartphone upgrades
« COVID-19 slowing down the 5G roll-out, impacting the market in the long term

+ Adoption of 5G essential to driving market growth

What consumers want and why
- Graph 3: prioritisation of image aspects, by age, December 2019
- Graph 4: mobile network payment methods, December 2019

« Consumers want: to see 5G benefits

Opportunities
« Differentiation through sustainability
+ Extend added value offers beyond media

+ Tap into high-potential older demographic

MARKET DRIVERS
- Graph 5: "How worried are you about the risk of being exposed to the Coronavirus (also known as COVID-19)?", March
3-16, 2020
- Graph 6: "To what extent are you worried about how the outbreak might affect your lifestyle?", March 3-16, 2020
- Graph 7: change in GDP, 2016-19
- Graph 8: mobile and landline phoning time (in min), 2015-18

« Internet communication is on the rise
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« Consumer technology products still considered luxury goods
- Graph 9: mobile device ownership, by net monthly household income, December 2019
+ Internet usage increasingly established in Germany
- Graph 10: internet usage on the go, by age, 2017-19
« Internet is taking over media consumption
- Graph 11: online media consumption (in min), by age, 2015-19
+ Internet is taking over media consumption
- Graph 12: smartphone usage for listed media, 2018 vs 2019
- Graph 13: mobile data volume (millions of gigabytes), 2014-19*
- Graph 14: proportion of population aged 65+, 2001-18
« Smartphone adoption among older demographics is growing
- Graph 15: smartphone ownership, by age, 2015-19
+ ..and increasingly inclusion
+ Still early days for 5G in Germany
+ Pace of modern life is influencing consumer behaviour

« Sustainability mindset continually transforming industries

WHAT CONSUMERS WANT AND WHY

Important factors when choosing mobile network providers
- Graph 16: prioritised network provider attributes, December 2019
- Graph 17: prioritisation of price and network coverage, by age, December 2019
- Graph 18: prioritisation of price, by net monthly income groups, December 2019
« Telekom customers are the least price-sensitive
+ Preferences perfect angle for discounter MVNOs
+ Customer service experience is of secondary importance
- Graph 19: prioritised network provider attributes, by age, December 2019
« Green & ethical branding can play a greater role in mobile network marketing
- Graph 20: "l value data allowance over text and call allowance", agreement by age, December 2019
« Unlimited data
«  What do they think?
- Graph 21: attitudes towards mobile network providers and contracts, December 2019
- Graph 22: ownership of 'add-on' subscriptions, by age, December 2019
- Graph 23: ownership of 'add-on' subscriptions by mobile network providers, December 2019

« Wide range of potential add-ons

Mobile network providers

- Graph 24: companies providing network service on personal phones, December 2019
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- Graph 25: mobile network providers used, by age, December 2019
- Graph 26: length of time with network provider, December 2019
« Older Germans stay the longest

- Graph 27: length of time with mobile network provider, by age, December 2019

Switching behaviour

- Graph 28: mobile contract owners whose current mobile contract is with the same provider as previously, December
2019

- Graph 29: mobile phone contract or pay as you go by mobile network provider switching behaviour, December 2019
- Graph 30: monthly payments for mobile network contract by switching behaviour, December 2019
- Graph 31: "l find switching mobile network providers to be a hassle", agreement by age, December 2019

« Transparency is key in locking in young customers...

« ..as unexpected charges are driving switching intentions

Mobile network payments
- Graph 32: mobile phone contract or pay as you go, December 2019
+ ..and particularly strong among younger consumers
- Graph 33: mobile phone contract or pay-as-you-go, by age, December 2019
« Prepaid strongest among groups with lower household income
- Graph 34: mobile phone contract or pay as you go, by net monthly income, December 2019
- Graph 35: monthly PAYG mobile phone spending, December 2019
- Graph 36: monthly payments for mobile phone contract, December 2019
- Graph 37: monthly PAYG mobile phone spending, by age, December 2019
* ..even on contracts
- Graph 38: monthly payments for mobile phone contract, by age, December 2019
- Graph 39: monthly payments for mobile phone contract by mobile network providers, December 2019
+ Targeting older demographics offers growth potential

« Minimising the usage barriers

Upcoming 5G technology
- Graph 40: knowledge of 5G, December 2019
- Graph 41: "| think 5G is an over-hyped technology", agreement, December 2019
- Graph 42: attitudes towards 5G, December 2019
- Graph 43: attitudes towards 5G (NET), by age, December 2019
+  5G early adopters are primarily male, heavy tech users
« Further 5G early adopter characterstics in Germany

- Graph 44: prioritised network provider attributes, by attitudes towards 5G (NET), December 2019
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LAUNCH ACTIVITY AND INNOVATION

5G
+ Drillisch is a new competitor in the 5G market
» 02 has had a slow 5G start

+  Vodafone, Telekom and O2 include 5G in their contracts for free

Addressing demands and barriers
« 5G and cloud gaming offer potential for extension of communication bundles
« O2 stepping up its internet game...

« ..and increases the offered data allowances

Advertising and marketing activity

+ Telekom takes an unorthodox approach to 5G advertising
+ Into an improved future with Telekom and 5G?

+  Vodafone focuses on low latency when advertising 5G

+ Strong emotionally loaded ad focusing on low delay...

+ ..and on making an exciting future possible

+ Presenting 5G as part of the connected future

Social responsibility and environmental awareness/protection

« Telekom pushes sustainability credentials with flagship We Care initiative
+ Telekom's We Care commercial

+ Providers switching to renewable energy sources

+ Vodafone going 'GIGA Green'

+ Vodafone's wind-powered radio station

«  Vodafone teaming up with Fairphone

+  O2 committed too, but less public about it

+ Planting trees as an added service

MARKET SHARE

- Graph 45: share of mobile networks, 2016-Q3 2019

MARKET SIZE, SEGMENTATION AND FORECAST

Forecasting during COVID-19 crisis
+ Note on forecast in response to COVID-19

«  Market expected to grow slightly to 2024
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« Adoption of 5G essential to driving market growth

« COVID-19 will hit the market through delayed smartphone upgrades

« COVID-19 is slowing down the 5G roll-out, impacting the market in the long term
- Graph 46: active SIM-cards (billions), by network standard, 2017-2019

APPENDIX

Appendix - products covered, abbreviations and consumer research methodology
« Abbreviations or technical terms
+ A note on language usage

+ Consumer research methodology

Appendix - market size and forecast
+ Forecast methodology

+ Forecast methodology — fan chart

+  Market size and forecast — value

+ Market size and forecast — value — best- and worst-case
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About Mintel Reports: Germany

Access our reports now and get the most What makes us unique?

accurate, credible and powerful datq, insights © A 360-degree view of German

and analysis. Mintel Reports Germany gives you markets

everything you need to know about what German

consumers want and why. (¥) Experienced analysts based in

Germany
In each report, we're analysing the market, new ) Expert-led support from global
product innovations and the competitive cafegory experts

landscape, as well as consumer behaviours
across Germany. Our local analysts, supported by
our team of global experts then translate it into
what it means for you.

How Mintel Reports Germany will help your business grow:

Identify future Make better decisions See the trends and innovations
opportunities by faster by keeping impacting Germany both on a
understanding what informed on what's local and global level
German consumers want happening across your

and why market

Americas: +1(312) 932 0400
BUY THIS REPORT NOW Chin: +86 (21) 6032 7300
Germany: +49 (0) 211 3399 7411

€2600.00 | £2195.00 | $2995.00" Indio: +91 22 4445 1045

Singapore: +65 6653 3600
store.mintel.com | storeemintel.com Thailand: +66 2 821 5122
UK: +44 (0) 20 7606 4533

*These prices are correct at time of publication, but are subject to change due to currency fluctuations. MINTEL
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Disclaimer

This is marketing intelligence published by Mintel.
The consumer research exclusively commissioned
by Mintel was conducted by a German licensed

market survey agent (see Research Methodology

Europe for more information).

Terms and Conditions of use

Any use and/or copying of this document is subject
to Mintel‘s standard terms and conditions, which are
available at http://www.mintel.com/terms

If you have any questions regarding usage of this
document please contact your account manager or
call your local helpdesk.

Published by Mintel Group Ltd
www.mintel.com
email: store@mintel.com

Help desk

UK +44 (0)20 7778 7155
U +1 (312) 932 0600
Australia +61 (0)2 8284 8100
China +86 (21) 6386 6609
Germany +49 211 2409023
India +91 22 4090 7217
Japan +81 (3) 6228 6595
Singapore +65 (0)6 818 9850

© 2024 Mintel Group Ltd. All Rights Reserved.
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